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Théan goi 6ng Cruz:

Trung Tam Ving Noi Dia (Inland Regional Center, hay IRC) goi thu nay dé hdi d4p thu ngay 16 thang Chin, 2021 ciia
Ban Dich Vuy Phat Trién (Department of Developmental Services, hay DDS). L4 thu ¢ thong tin cho IRC rang phai to
chirc budi hop ldy y kién cong chiing cho két qua Khao Sat Gia Dinh Tré Em vé cac Chi S6 Cot Loi Qubc Gia
(National Core Indicators, hay NCI) trong Tai Khoa 2018-19. Thu cling néu rd cin goi bao cdo dén ban trong vong sau
muoi ngay ké tir ngay c6 budi hop néu trén. Chi thi nay tudn theo B6 Luat An Sinh va Dinh Ché (Welfare and
Institutions, hay W&I) Poan 4571(h)(1), doi héi moi trung tdm vung hang nam phai trinh bay dit liéu thau thap duoc tir
cac khao sat NCI tai budi hop cong cong ciia hoi dong didu hanh dé danh gia hiéu qua lam viéc cua trung tim ving va
xéc dinh nhitng thtr can cai tién vé dich vu cho khach hang, bao gdm, nhung khong gidi han, dich vu quan 1y hd so.

Ngay 22 thang Chin, 2021, IRC da dang thong bao cho khach hang, gia dinh, nhan vién, va nguoi trong cong dong biét
vé budi hop lay y kién cong chiing vao ngay 8 thang Mudi Mot, 2021. Budi hop 13y y kién cong chung ciing dugc ding
trén ca ba nén tang mang xa hoi cua IRC vao ngay 6 thang Muoi, 2021, va dang lai 1an nita vao ngay 4 thang Muoi
Mot, 2021. Cong chiing c6 thé xem bao cdo ddy di Khao Sat Gia Pinh Tré Em vé cac Chi S§ Cot Ldi Qubc Gia (NCI)
trong Tai Khoa 2018-19 trén cic nén tang mang xa hoi ctia chiing t6i va trén mang lu6i inlandre.org/accountability.

Va0 5:30 chiéu ngay 8 thang Mudi Mot, 2021, budi hop liy v kién cong chiing di duoc t6 chirc qua Zoom. Ngu(n tham
gia da xem phan trinh bay PowerPoint ngin dugce ghi san, dai mudi lam phat. Sau phan trinh bay, ngudi tham gia duge

yéu cau cho biét y v kién, nhung khong ai cung cap thong tin lién quan dén Khao Sat Gia Dinh Tré Em vé cac Chi S6 Cot
L5i Quéc Gia (hay NCI) trong két qua Tai Khoa 2018-19.

Nbi dung ban thao v&i nhan vién IRC cho thiy van d& lo ngai chung vé viée dit liéu di cii va khong cap nhat. Két qua
khao sat ci tir nam 2018-19 1am cho kho sir dung dir liéu cho cac muc dich dy tinh. Tuy nhién, khi xem két qua khao
sat, IRC s& tiép tuc tim Chuyén Gia Van Hoa va hudn luyén phu huynh, khach hang, ngudi cung cap dich vu veé tam
quan trong cua kién thirc van héa. Nhom Cong Dong Tham Gia ciing s& cung cap cho cong dong thong tin vé tlen trinh
khiéu nai ciia khach hang thong qua blog va ba nén tang mang xa hoi cua IRC. Cubi cing, IRC s& nd luc cung cép cac
chuong trinh gido duc va tang cuong kién thirc vé tham hoa thién nhién va do con ngudi dé bao dam nhitng nguoi duge
chung t6i phuc vu ludn sin sang khi xay ra tinh trang khan cp.
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