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Than goi 6ng Cruz:

Ngay 4 thang Tam, 2022, IRC da dang thong bao trén inlandrc.org/calendar cho khach hang, gia dinh, nhan vién, va
ngudi trong cong dong biét vé budi hop 14y ¥ kién cong chung t6 chirc vao ngay 14 thang Mudi Mot, 2022 qua
Zoom. Ngay 13 thang Chin, 2022, IRC da thong bao trén trang nha cua inlandrc.org thong bao cho khach hang, gia
dinh, nhan vién, va ngudi trong cong dong vé budi hop. Budi hop ldy ¥ kién cong ching ciing dugc ding trén ca ba
nén tang mang xa hoi ciia IRC vao cac ngay 8 thang Muoi Mot, 2022, ngay 12 thang Muoi Mét, 2022, va dang lai
1an nita vao ngay 14 thang Muoi Mot, 2022. Cong chiing c6 thé xem bao cao day du Khao Sat Giam Ho Gia Dinh
(Family Guardian Survey, hay FGS) vé cac Chi S6 C6t Ldi Qudc Gia (National Core Indicators, hay NCI) trén
mang ludi inlandre.org/accountability va nguoi tham gia duoc cung cap duong nbi dén bang tuwong tac NCI ciia Ban
Dich Vuy Phat Trién (Department of Developmental Services, hay DDS).

Vao 6:30 chidu ngay 14 thang Mudi Mot, 2021, budi hop 14y ¥ kién cong chung di dugc t6 chirc qua Zoom. Sau
ngudi tham gia dugc trinh bay dit 1iéu NCI 2019/2020 qua phan trinh bay PowerPoint c6 ngudi didu phdi. Sau phan
trinh bay, ngudi tham gia dugc yéu cau cho biét y kién, nhung khong ai cung cap thong tin lién quan dén Khao Sat
NCI FGS 2019/2020.

Khéng c6 T Chue Dya Vao Cong DPdng (Community-Based Organization, hay CBO) nao dugc tai trg tir DDS hay
hién dang trong tién trinh xin tai trg DDS tham gia budi hop. Cling khong c6 thanh vién nao cua Hoi Dong Ticu
Bang vé Khuyét Tat Phat Trién (State Council on Developmental Disabilities, hay SCDD) tham gia.

Bubi hop co6 bang tleng Anh, Tay Ban Nha, Ngon Ngir Ky Hi¢éu My (American Sign Language, hay ASL), Tagalog,
Viét, A Rép, va tiéng Quan Thoai/Trung Hoa. Khong c6 khach hang, nguoi quan tam, dbi tac cong ddng, hay phu
huynh nao dung dich vu théng ngén. Chuyén Gia Vin Héa Nguoi Diée va Ling Tai (Deaf and Hard of Hearing, hay
D/HH) c¢6 mét va da dung thong ngdn vién ASL.

Diéu phdi budi hop 12 Quan Ly Cong Péng Tham Gia ctia IRC va tham gia budi hop c6 ba thanh vién Hoi Pong
Giam Quan (Board of Trustees, hay BOT) IRC, Giam Ddc Thong Tin va K§ Thuét (Information and Technology,
hay IT) cia IRC, dai dién DDS, Giam Déc Chira Tri Sém va Dich Vu Y Té, Giam DPdc Tai Chanh (Chief Financial
Officer, hay CFO) ctia IRC, Chuyén Gia Van Hoéa D/HH, va Chuyén Gia Van Hoéa cua IRC.

Nbi dung ban thao v&i nhan vién IRC cho thiy vén dé lo ngai chung vé viée dir lidu da cii va khong cp nhat. Két

qua khao sat cti tir nam 2019/2020 lam cho khé st dung dir liéu cho cac muc dich du tinh. Ngoai ra con ¢6 lo ngai
chung vé sb luong budi hop 14y ¥ kién cong chung gay nhdm 1an cho khach hang, phu huynh, va nguoi quan tam.
Ching han, trong Nam Duong Lich (Calendar Year, hay CY) nay, IRC da thyc hién cac budi hop lay ¥ kién cong
ching vé dit liéu Mua Dich Vu (Purchase of Services, hay POS), Ty Lé Lugng Cong Viéc, Bao Cao Hop Pong
Hiéu Qua CY 2021, Hop Ddng Hiéu Qua FY 2023 (18 thang), NCI 2020/2021, va NCI 2019/2020. Chung toi nghi
rang nhitng budi h(_)p nay da gop phan 1am cong chiing it tham gia do hiéu sai Vé thong tin trinh bay.
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IRC lo ngai vé sb lwong mau 400 nhé. Can luu y ring mot sb cau hoi trong khao sat NCI chi duge mot nura téng s6
mau tra 101, diéu nay 1am sai léch dir liéu. Hon nita, Chuyén Gia Vin Hoa D/HH cta IRC luu y. rang thiéu tai liéu
tiép thi phu hop v6i van hoa cia cong dong D/HH. Ngoai ra, IRC thay rang cac ngdn ngir it phd bién khong cé dai
dién trong két qua khao sat. Pay 1a van d¢ lo ngai chung chung t6i nhan thiy trong cac khao sat NCI.

Chuyén Gia Vin Hoa D/HH cta IRC da 1am mét video ngan dé taing mirc tham gia vao Khao Sat Truc Tiép NCI sip
t6i. IRC gan déy ciing ra mét trang mang cho Ngudi Piéc va Lang Tai trén inlandrc.org. Muc tiéu cia IRC 13 phéi
hop véi cong dong dé tiép ngoai, ting ho, va hd tro dap ing nhu cau ngdn ngir va thong tin cho Khach Hang Bi Diéc
déng thoi bi cac van dé stre khoe khac dé ho duoc dung hiéu qua cac dich vu viéc lam, gido duc, va cong d@)ng.
Chung t6i hy vong tién trinh nay s& khuyén khich khach hang D/HH duoc IRC phuc vu tham gia vao cc budi hop
cong cong va ung ho ho 1a mot phan trong tién trinh NCL

Str dung quy Dung Ngon Ngit va Nang Luc Van Hoa (Language Access and Cultural Competency, hay LACC) tu
DDS, IRC sé tich cuc cOng tac v6i Equity Praxis Group dé loai bo nhing rao can da biét duoc cho cong dc‘)ng su
dung ngdn ngi it phd bién ciia chung ta khi ho tham gia cac budi hop lay y kién cong ching. Nhém Cong Dong
Tham Gia ctia IRC s& hop tac chit ch& véi Equity Praxis Group dé to6 chirc cac budi lang nghe va nhom ban thao dé
xac dinh nhitng rao can va chu dong loai bo chung.

Ngoai cac budi lang nghe LACC va nhém ban thao voi cong ddng sir dung ngon ngir it phd bién da dugc xac dinh,
IRC s& bit diu t6 chirc nhom ban théo bd sung voi cac dbi tac cong ddng dé thau thap dir lidu va hd tro giai quyet
nhitng khé khin phirc tap trong hé théng ching ta. Cac nhom nay s& tap trung vao hanh vi khi bi khing hoang, sin
sang (mg pho véi tham hoa, va thong tin hiéu qua dén khach hang D/HH ctia chung ta.

IRC s& tiép tuc tim cac Chuyén Gia Van Héa va Chuyén Gia Vin héa D/HH. Ngoai ra, IRC s& tiép tuc huan luyén
phu huynh, khach hang, nguoi cung cap dich vy, va nhéan vién cua chiing ta v€ tam quan trong cua kién thirc van
héa, kha nang ty lo, va y nghia cta viéc tham gia cac buoi hop lay y ki€n cong chung.

Nhom Cong Déng Tham Gia ciing s& cung cap cho cong dong thong tin Vé tién trinh khiéu nai cua khach hang, cach
két ndi v6i Biéu Phdi Vién Dich Vu, st dung k¥ thudt, mang xa hoi, quyen han cta khach hang, dich vu thong

thuong, va cac budi hop iy ¥ kién cong chung thong qua blog va ba nén ting mang x3 hoi ciia IRC.

Than 4i,

Lavinia Johnson
Giam Doc biéu Hanh



