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Sacramento, CA. 95814

(916) 651-6309
OCO@dds.ca.gov

Gui nguoi quan tam:

Trung Tam Vung Noi Dia (Inland Regional Center, hay IRC) g6i thu nay dé hoi dap thu ngay 5 thang
Nim, 2023 ctia Ban Dich Vu Phat Trién (Department of Developmental Services, hay DDS).

Theo chi thi, IRC phai to chirc budi hop lay ¥ kién cong chung vé két qua Chi S6 Cét Loi Qudc Gia
(National Core Indicators, hay NCI) cho cac khao sat ciia NCI vé& Gia Dinh Ngudi Lén, Gia Dinh Tré Em,
va Nguoi Giam Ho Gia Dinh trong Tai Khoa (Fiscal Year, hay FY) 2021-22.

Chi thi nay tudn theo B Luat An Sinh va Dinh Ché (Welfare and Institutions, hay W&I) Doan
4571(h)(1), doi hoi mdi trung tAm ving hang ndm phai trinh bay dir liéu thau thap dugc tir cac khao sat
NCI tai budi hop cong cong ctia hoi dong didu hanh dé danh gia hiéu qua 1am viéc cta trung tim ving va
xac dinh nhiing cai tién can thiét vé& dich vu cho khach hang, bao gém, nhung khong gidi han, dich vu
quan 1y hd so.

Ngay 1 thang Sau, 2023, IRC da dang thong bao cho khach hang, gia dinh, nhan vién, va ngudi trong
cong dong biét vé& budi hop ldy y kién cong chiing theo cach thire tryc tiép va tir xa vao ngay 11 thang
Chin, 2023 kém theo tit ca dit liéu lién quan. Thong bao nay sau do ciing dugc ding trén trang nha cua
mang ludi inlandre.org vao ngay 31 thang Bay, 2023. Budi hop lay y kién cong chiung duoc ding 1én cic
nén ting mang x hoi ciia IRC vao ngay 28 thang Tam, rdi cac ngay 1, 6 va 11 thang Chin. Nguoi phu
trach lién lac gitra IRC va DDS da duoc théng bao vé budi hop qua dién thu vao ngay 8 thang Sau, 2023.

Dir liéu NCI vé Gia Pinh Nguoi Lon, Gia Pinh Tré Em, va Nguoi Giam H Gia Pinh trong FY 2021-22
da duoc dang trén trang inlandrc.org/accountability.

Budi hop ldy y kién cong chiing theo cach thire truc tiép va tir xa da duogc t6 chirc vao 6:30 chidu ngay 11
thang Chin, 2022. C6 40 nguoi tham gia. IRC da tang cac gia dinh tr Thung Liing Coachella tham gia
budi hop thé xing $50 tir du 4n Tiép Can Ngon Ngir va Niang Luc Van Hoa (Language Access and
Cultural Competency, hay LACC). C6 4 ngudi tham gia budi hop tir xa. DDS ciing c6 mit tir xa.
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Nhom diéu hanh budi hop gém Lavinia Johnson Giam Péc Piéu Hanh, Vince Toms Giam Pdc Dich Vu
Cong D(‘ing, CJ Cook Quan Tri Vién Chuong Trinh Cong Béng Tham Gia, Kurtis Franklin Giam Péc IT,
George Gonzalez K§ Thuat Vién Dich Vu Khach Hang III Cong Pong Tham Gia, Estefania “Fania” Pena
Chuyén Gia Van Hoa Ngudi Diée va Lang Tai (Deaf and Hard of Hearing, hay D/HH) ctia IRC, Maria
“Mari” Rodriquez Chuyén Gia Van Hoéa ctuia IRC, Eric Hamler Giam Pdc Dich Vu Chuyén Tiép, Merrissa
Steuwer Giam Pdc Tai Chanh (tham gia tir xa), va Lilliana Garnica Quan Ly Chwong Trinh Luong Cong
Viéc 1:40. Céc thanh vién Hoi Pong Giam Quan c¢6 mit gdm Jay Connor, Josuah Souder, va Eric
Naranjo.

Céac T6 Chuc Dya Vao Cong Bﬁ”)ng (Community Based Organizations, hoac CBOs) duogc tai trg cho Dung
Dich Vu va Cong Bang tham gia tryc tiép, Hoi Ty Ky Inland Empire (Autism Society Inland Empire, hay
ASIE) va Hiép Hoi Ives Torres. Familias First va GANAS tham gia tur xa.

IRC di cung cap dich vy thong ngon tiéng Tay Ban Nha va Ngon Ngit Ky Hiéu My (Amerlcan Sign
Language hay ASL) cho ngudi tham gia, nhd nguén quy LACC. Khong ¢6 yéu cau vé cic ngdn ngir it
phd bién. Khong c6 thanh vién trong cong dong D/HH tham gia budi hop. 14 ngudi tham gia da sir dung
dich vu thong ngdn tiéng T4y Ban Nha.

Nhitng nguoi tham gia dugc cung cap ban trinh bay PowerPoint vé danh gia dit liéu ctia IRC so véi dir
liéu nam trude. Sau phan trinh bay, nguoi tham gia dugc yéu cau cho biet y kién.

Sau day 1a ¥ kién tir nguoi tham gia trong thoi gian thao luan mé rong.

1. Dit liéu trinh bay khé hiéu va duong nhu da 15i thoi va sai léch.

2. Cac cau hoi dudng nhu khong ¢ “y nghia” trong Cong Pdng I/DD.

3. Mot phu huynh di tham gia NCI cho biét mat dén hai gid va theo c6 dy nhu vay la qua lau cho
mot khao sat.

4. Cac phu huynh chi n6i dugc tiéng Tay Ban Nha hodc 1 ngudi gc La tinh da bay to voi cac CBO
cong tac rang cac cau hoi va tién trinh khao sat ciia NCI 1am ho thdy khong dugc ton trong.

5. Mot phu huynh cho rang cac cau hoi & mirc qua cao, va ban than thudng chon tra 101 “khac” vi
nhan vién SCDD thuc hién khao sat khong thé giai thich cdu héi rd hon.

6. Mot ngudi tham gia budi hop noi ring “Ngudi dit cau hoi khong hiéu ho (khao sat NCI) dang hoi
gi. Toi 1a ngudi c6 kinh nghiém, nhung t6i khong hiéu ndi ho hoi gi (khao sat NCI).”

IRC nhan thay mot sb xu hudng tich cuc thé hién qua dit liéu. Khach hang dugc khao sat biét va co thé
lién lac véi Didu Phéi Vién Dich Vu Khach Hang (Consumer Service Coordinator, hay CSC) ctia ho. Hon
60% nguoi duoc khao sat thiy ho duoc thong tin ddy du vé cac chuong trinh va dich vu dé nghi bang
ngon ngit chanh ciia ho. Piém dif liéu nay nhit quan v6i khao sat ngon ngit LACC thyc hién ndm 2022,
Cudi cung, lién quan dén van hoa cua ho, gan 80% nguoi dugce khao sat théy duge hd trg va ton trong.

V6i tu cach 1a mot co quan, ching t6i c6 mot sb lo ngai déang ké lién quan dén khao sat NCL
+  IRC nghi rang kich thuéc mau qua nho.
Mbi Trung Tam Ving déu c6 kho khian riéng.
*  Ngon ngit
* Raocandialy

Muc sin sang ctia nha cung cap



* Khac biét van hoa

*  Qua nhiéu cau hoi

+  Cong dong Nguoi Diéc va Lang Tai (Deaf and Hard of Hearing, hay D/HH) di khong tham gia.
*  Khach hang/phu huynh va nguoi cham soc 1a D/HH bi loai khoi NCI vi rao can ASL.

+  Céac ngdn ngit it phd bién theo DDS xéc dinh, khong co dai dién.

+  Cong ddng ngudi Da Pen, Nguoi Ban X, va Ngudi Da Mau (Black, Indigenous, and People of
Color, hay BIPOC) khéng dugc dai dién day du.

* Bao cdo veé tinh trang cac cau héi khong rd rang, mo ho, va thi€u rd rang.

*  Béo céo vé tinh trang cung cap thong tin mo hd va khong rd rang ciia SCDD khi bat dau chu ky
khao sat.

Chuyén Gia D/HH ctia IRC nhan manh rang cong dong nguoi Diéc khong biét vé khao sat NCI hay muc
dich cua no, c6 thé do nd luc tiép ngoai con han ché. To roi vé khao sat co sdn qua 12 ngdn ngit, bao gdm
ca nhitng ngdn ngi it phd bién. Tuy nhién, ASL khong co trong tai lidu tiép thi vé& khao sat, 1am nhiing
ngudi cha yéu giao tiép bang ASL, mot ngdn ngit khong gian-hinh anh khong cé phan viét hodc noi,
khong tiép can duoc.

Céc video c6 phu d& vé khao sat NCI ¢6 san trén mang ludi cia DDS nhung c6 thé khong xem dugc do
dic thu vé van hoa va ngén ngit. Chang han, thong tin vé video Khao Sat Truc Tiép Ngudi Lén trén
dds.ca.gov khong c6 Thong Ngon Vién ASL, khong bat phu d&, va video dugc 1am cach day da 10 nam.

Ngoai ra, cac video DDS chi ¢ phu dé bang tiéng Anh di loai trir hoan toan nhimg nguodi D/HH c6 ngdn
ngit me dé khong phai 1a tiéng Anh hay ASL va nhitng nguoi dira vao viée doc méi 1a cong cu ting cudng
kha ning tiép can thong tin. Diéu quan trong 13 phai tinh dén viéc cung cép céac lya chon phu dé da ngon
ngit hodc giai phap thay thé dé bao dam kha ning tiép can thong tin toan dién cho nhitng ngudi nay. Do
d6, IRC d lam mot video ASL dé nhiing khach hang nay cua chiing t6i c6 thé tham gia. Ngoai ra, chuyén
gia D/HH ctia IRC d3 1ap nhoém ban thao vé cong ddng ngudi diéc dé chiing toi hiéu & hon vé céc rao
can, tir d6 ¢ thé dé ra sach lugc loai bo chung. Bao céo vé nhom nay s€ dugc nhém Quan Ly biéu Hanh
ctru xét sau khi hoan thanh rdi cung cp cho cong chung thong qua mang lu6i inlandrc.org.

Nhiéu ngudi trong cong dong ngudi diée, ddc biét 1a nhitng ngudi I/DD, ¢6 tiéu sir kho khin vé ca k§
nang ngdn ngit viét va ndi do cac rao can xa hoi va vin hoa hién van con. Do d6, ho c6 thé kho hiéu day
du thong tin bang vin ban. Piéu quan trong 13 cdn cung cip cac giai phap thay thé dé tiép can, chang han
nhu thong ngdén ASL truc tiép, va hd tro bo sung nhu cong cu truc quan, ngdn ngit don gian, hodc hd trg
giao tiép, dé bao dam trao dbi thong tin hiéu qua.

Thiéu kién thirc vé dich vu tiép am gitp tiép can thong tin ¢ thé 14 rao can khi lién lac véi khach hang
D/HH va gia dinh dé cho ho biét vé khao sat NCI. Nguoi diéc thudng ¢ hai sé dién thoai. Mot 13 sb dién
thoai di dong dé gui tin nhén va cac phuong thirc giao tiép khéc; mot sb dién thoai khac 1a s6 dich vu tiép
am video (video relay service, hay VRS) danh riéng cho céc ca goi tiép am video. Ngudi diée co thé dung
sO nay dé két nbi voi thong ngdn vién ngon ngir ky hiéu dé trao doi gitra ho va ngudi cé kha ning nghe
binh thuong, dé dang hon.

Nhiéu ngudi khong biét dén dich vu tiép 4m hodc viée ¢ thé dung chung dé trao ddi véi ngudi bi diée va
lang tai dé dang hon. Mot s6 ngudi ¢6 thé khong duoc cung cap thong tin hodc huan luyén sir dung cac



dich vu tiép am, din dén khong hiéu cach sir dung hiéu qua dich vu nay. Nguoi diéc thuong thiy khé chiu
khi ngudi goi ¢6 kha nang nghe binh thuong khong quen véi ¢t goi dich vu tiép am, roi dot ngdt cup may.

IRC s& tiép tuc:

Ung ho loai bo céc rao can tiép can thong tin toan dién.

Lap ra cac tai lidu tiép thi pht hop vé ngdn ngir cho Khach Hang IRC.

Tu van, huan luyén, va cung cap thong tin cho cac CSC cta NCL

Hb tro SCDD trong nd luc cua ho ¢ ting chu ky thong qua dién thu giri nhan vién va hd trg khao sat.

Str dung ngudn quy LACC dé khuyén khich ngudi D/HH va nguoi thude cong dong ngdn ngir va
van hoa it pho bién tham gia.

Lap ra cac tai lidu tiép thi dé doc.

Duy tri Inlandrc.org va cic mang ludi lién quan cung cap thong tin cho khach hang, phu huynh,
va ngudi cham soc.

Dua trén két qua NCI - IRC sé tiép tuc cung cip cic khoa huan luyén cho khich hang va phu
huynh, ching han nhu Giai Phap Thay Thé cho Quyén Giam Ho.

HR s& tiép tuc tuyén dung, thué, réi huin luyén nhan vién méi dé han ché téi da thay ddi nhan sy
o CSC.

Néu quy vi ¢6 thic méic lién quan dén thu nay, xin lién lac theo dién thu community@inlandrc.org

Than 4i,

Lavinia Johnson, Giam Poc Diéu Hanh

CJ Cook, Quan Trj Vién Chuong Trinh Cong Pong Tham Gia

Déng g6i: Maureen, O’Connell, Cha Tich Hoi Déng Giam Quan IRC

Ernie Cruz, Phé Giam Déc Phan Ban Dich Vu Cong Béng Ban Dich Vu Phat Trién
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